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Diners turn to online reviews to vet potential places to eat

I Frequent Diners

Occasional Diners 6 O %

I check online reviews before going to fast-food restaurants

Facebook I Source: “The Role of Mobile in Fast-Food Dining” by Facebook 1 (Qualtrics-fielded survey of 1,701 people ages 18-51 in the UIS), Oct 2016
Frequent Diners go to fast-food restaurants at least 2« fweek and have been in a fast-food restaurant in the last 7 days. Occasion
restaurants at least 1xmonth and have been in a fast-food restaurant in the past 30 days
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Friends’ photos and videos help motivate diners

©

It helps to see my

Agreement among diners who use Instagram or Facebook

friends’ Instagram
photos and videos of
fast-food restaurants

Staurants 629
J

I want to g

B Frequent Diners
Cccasoral Diners
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https://insights.fb.com/2017/02/09/cooking-up-a-crave-the-role-of-mobile-in-fast-food-dining/
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https://www.businessinsider.com/mobile-orderings-major-fast-food-impact-2016-4

Slsgll Jeollw Looag dalisd] eclall wing 1 wgase pég @ls JSio 5Ll ol psiy
i) &SI g )Ly &bl iluig pyalgn ok e dudlll § dyllall sj0lz
50 LizglgiSill L ol 6l Lad s cye LA 8ullg s cye Ll dans 30

" SLA plobll Jglis le Lo o duogdl Lilsle

[https://www.noonpost.com/16747 : J&ll kl,

fJdX0©O© | Noonpost www.noonpost.com


https://www.noonpost.com/16747/

