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Diners turn to online reviews to vet potential places to eat

I Frequent Diners
Occasional Diners

| check online reviews before going to fast-food restaurants

Faceboaok K] Source: “The Role of Mobile in Fast-Food Dining"™ by Facebook 10 (Qualtrics-fielded survey of 1,701 people ages 18-51 in the US), Oct 2016,
Frequent Diners go to fast-food restaurants at least 2¢fweek and have been in a fast-food restaurant in the last 7 days. Occasional Diners go to fast-food
restaurants at least 1xmonth and have been in a fast-food restaurant in the past 30 days.
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Friends’ photos and videos help motivate diners

©

It helps to see my

Agreement among diners who use Instagram or Facebook

t helps to see my

friends’ Instagram ||1hc~:-v
phatos and videos of photos ar d videos of
fast-food restaurants h":):j estaurants
I want to g nt to go
I Frequert Diners

Decasioral Diners

9 plelall Jolis ase (3o “aljied]” pdsilua (10 66% ol “Insights Facebook” zusogs Lio
S8 LS jolsdl alehll Jglis dyyms 9 ] Bl pheiud] Gle alebll j9.0 (9 Oga= ol
cpptiall 50 62% | Jai oladl 4§ Jorwd Lle alehll §)g.iiall j9a)l 6)liall dwdl!
plebll e wlogiaudllg joall

héd dain crud Lelaim¥l Jolgill R8lge o Jgruud 8 (o ddidsil deulyall (9 il LS
e g o Jolgil] ulull L saa olaia J plehl drwdl Slagdill of olagsll of jeall il
(&8lgall el le o landiy pyaleb jo0 Gopdniy 18) cudsludl (olsadl (10 52% Az of
eclball U3 agilus e oy plahll e asil) diwg ‘il Jorund” o Ogdid

clis dalisall

draol pelhdll Glol )l Cus iuusd dsludl dsleall (9 Jleall Jololl Lo Guldl 0o ¥
9 B3z Oyl (e of plalally ppalaial (9 S L iadle ulill sl 8 &SIl Lailg, |
oin OU Gl Lends oyl pehall (s oyl @il lgil Of (0 %348 1) dolisee eclho
jie b Gl pelhall ol (4o jol=dl alebll Juogi wlouhig &lga @iyl (e clldg

1955 8ag (3 o 4] yzpsally il Jio daypad] gl e Jid yo paidy plabll Jpog ol
el meas elilol ol ass (lKa JS 0 )85 pelhall Juulles jLiilg calebll Jéig o Ll
Llsu.w R ‘o.uD.J cUng L(,»qu .)9J L_JLL>9 R el 9J.>u lac L_o:,ug Lo L_JJ.Q”J o.)9>9aJ| ro..Clb.o.”
did dlpogi depug plehll 85929 dundi hall (uaasiuall @adio A dizgll elli Jolid
Loy OoSs eld] asldll alehll o aSlie aus culg eldb iy

olaghil of coyudl e gélgall el culya 85 plabll ] Jogus el 8835 of ) gliss o
alehl el ddac pral dkidl elidlay of dulaisyl clidlay 5gd g8l &Sl LilgJl Lle
B3lew 9 claleb Jolil @i (109 awwisa dud=ll Joliss ‘uLdI aiss ol elide Lo JS el dl
) s §518s cling) ellglis el] Limg cdball din LS dilasl (§y2iad



S50l dasbill ¢yo Mo Jolis Lle Lisslgn Laclus cas

PV, O PGS pts |yl (899

495 ke 381 delio die | Joogll LSl Cilgl Gy ¢ plalall call elliy glisial

00 el o8 s sj00lonll dasbll dclio e el L8 et ] Guiin” 5 C
Jlatiwdl L6 caclaall @le le dasag dbas delio dsill wilg b alelll b deliv (gS
A LEU.SQ ‘5).bl_'>:.a.”9 d.x.Qb.o.U J9dilwun ra.(,Q J§ll.b| deluall ells L,Lc. u.mJLQ.U KJ_J.O 9._\.u pY L(,lg
“Ijin joisags” e @Sl Lilg )l ol e bdd il qaclball Gas) wlilb Cani of Blas]
Jjin “Sig= LU o

ale (9 pans GVl “GuSylin” Lol 0158 lbubtll Jlows 3 53] Loazg [l pellnn o5 ol
Uil 8l ol gl biols By dapass laww ¥ SVl (Ll @b e g8ull ks 2010
@ Ul g o e “ GuSoylin” 508l ilo dlades rawsT (lUSS Lokl Cualiall

093 Otle 12 0 by Lo Gl 3 2l

s 153l @8gall gg “alabll dlu” Gib e g Al eld (8 18 dy=s LSy oS
P Goale 5 g5 dodstiun «dubill of 88gall @b (e alelall Clla) LSy (8 lalasiulg
olid Jio oSl 3l Gl ¢yo 18 | Juasg LS )l @8gall st Miag: b Gl 150 sasy
Lang) R JSUQ dolasiwl TJJ..LJ 2016 rﬁLC L>9 d.&QJ.uJ.” ng_,gg ol Los‘)bég Q.)Jwg L:J|JLQ§|9
Lylebg

L_JLL'>9.” LJ.:.uﬂ.w Losmg dalisall ro.C.Uo.o.” ui..\J |aJ AR T4 J.x.é.g raJl.) LJKM.U UJLJJ.” _ng_..uysw

Jent) 4531 Bilg Uy Aol pyilagbaiy o 2blaa piohal e dudliall B drallall 3jalex)
Lilsle Joguasu LirgloiKill L ol gill Lad ey e il gdullg asy e Cullall dons sl



S50l dasbill ¢yo Mo Jolis Lle Lisslgn Laclus cas

PV, 08 PGS i | =l @08

Taf alebll Jobis Lle Lipbaw a=) dsog!

https://www.noonpost.com/16747/ : JlGall Jail,


https://www.noonpost.com/16747/
http://www.tcpdf.org

